
 

 
 
Biologic and Enviro-Biotics® Q&A document 

 
1.  

Q: What is the purpose of the Biologic device? 

A: The Biologic device developed by betterair, is a Probiotic purifier, that treats surfaces and objects 
using Enviro-Biotics® (Environmental probiotics). The Biologic device creates a probiotic protective 
shield against pathogens (illness causing bacteria and mold), allergens and viruses by dispersing a 
concentrated mist of Enviro-Biotics® once in every hour for a few seconds and is suitable for 
treatment of surfaces and objects in spaces covering up to 50 sqm.  

 
2.  

Q: What is the meaning of Environmental Probiotics - Enviro-Biotics®? 

A: Enviro-Biotics® is a solution developed by betterair and consists of Probiotics (beneficial 
bacteria) that is intended for usage in indoor spaces. Same as the common probiotics used in the 
food industry and is designated to have beneficial influence on the human digestion system, the 
environmental probiotics is beneficial for treating contaminations on surfaces and objects in 
confined spaces (offices, residential living rooms, clinics, hotel rooms, mass transportation etc.). 
The Enviro-Biotics® solution consists of billions of beneficial bacteria that are capable of eliminating 
and deactivating contaminants in our indoor environment (Bacteria, mold, allergens such as dust 
mites and viruses such as SARS-CoV-2). 

 
3.  

Q: How does Enviro-Biotics® work? 

A: In each dispersal of Enviro-Biotics® to the air, millions of beneficial bacteria are dispersed and 
reach the contaminated surfaces and objects. The Enviro-Biotics® beneficial bacteria is capable of 
competing with pathogens for the same nutrients (food sources) by consuming them and hence 
preventing pathogens from prospering and consequently reduce their harmful potential. In addition, 
the Enviro-Biotics® solution reduces the presence of allergens and viruses by its unique ability to 
secrete proteolytic enzymes that breakdown proteins which allergens and viruses are comprised 
of, rendering them ineffective. As long as there is a continuous and constant dispersal of Enviro 
Biotics®, the protective layer against pathogens, allergens and viruses is preserved. 

 
 
4.  

Q: How long will it take to have full coverage of Enviro-Biotics® when using the Biologic device? 

A: A confined space of up to 50 sqm will have 100% coverage of Enviro-Biotics® 
within 32 hours from the initial* activation of the Biologic device.   
* According to a test performed in a confined space without any HVAC systems and 
without presence of humans. 

 
 



5.  

Q: What is the ideal location of the Biologic device? 

A: It is recommended to locate the device in a spot that is not near a door or a window; best practice 
would be to locate the Biologic device at least 1 meter above floor level for ideal and unified 
dispersal. 

 
6.  

Q: In which spaces can we locate the Biologic device? 

A: It is recommended to locate the device in indoor spaces such as rooms, offices, clinics, hotel 
rooms, gym studios etc. 

 
7.  

Q: How long does it take the Enviro-Biotics to influence and treat indoor contaminants? 

A: The influence of Enviro-Biotics® is subject to several parameters such as: Temperature, 
humidity, HVAC and room air flow, human traffic and contaminants level in the treated spaces. 
Enviro-Biotics® solution is released to the air with the first dispersion as dormant cells. The 
activation of the dormant Enviro-Biotics® depends on the treated space’s contamination level. The 
more contamination – the faster Enviro-Biotics® will become active. It is important to emphasis that 
Enviro-Biotics® will maintain the beneficial activity as long as constant dispersal is kept. 

 
8.  

Q: Is there a situation of saturation or “too much” Enviro Biotics®? Should the device be turned off? 

A: The Enviro-Biotics® mode of action makes sure that there will never be a saturation. In fact, Enviro-
Biotics® keeps on releasing to treat spaces in a dormant status, and as long as the room is kept clean, the 
Beneficial bacteria will not be activated. Only when contamination is present, the beneficial bacteria is 
activated and begins treating the infected area. 
Nature will seek balance, and so the Enviro-Biotics® is part of that equation and maintains the balanced 
microbiome. 
 
9.  

Q: For how long would the Biologic refill bottle last? 

A: The refill bottle is programmed to last for up to 3 months of continues usage. It is important to pay 
attention to the fact that the bottle has shelf life from its opening date to maintain the Enviro-Biotics® 
solution optimal effectiveness and freshness (6 months).  
As long as the bottle is sealed, the expiration is 2 years. 

order refills on time from your local provider.-It is recommended to re 
 
10.  

Q: Should the Biologic device be turned on 24/7? 

A: It is recommended to keep the device turned on 24/7 and not disconnect it while away or while asleep in 
order to maintain the effective influence and protection of the Enviro-Biotics®. 
 
11.  

Q: Room size: Will the Biologic be effective in spaces greater than 50sqm? 

A: In case the treated space size is greater than 50 sqm, the device will still treat the contaminated areas, 
however its effectivity may be reduced. In the event the space size is greater than the specifications of a 
single Biologic device, it is advisable to add another device to the treated space and locate it in a distance 
from the other Biologic device for optimal coverage. (for example, in two counter-angles of the space)  




